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Q&A
Q. Greetings from HEIs in Oman. We have several colleges who offer UG and PG courses through franchise and 
validation arrangements. The certificates are issued by the UK and other partners. Can we be part of THE without 
having the power of issuing the degrees or we have to start issuing our own degrees?

A. Greetings, To participate in the Times Higher Education (THE) World University Rankings, an institution must meet 
certain eligibility criteria. One of the key requirements is that the institution teaches undergraduates. Additionally, the 
institution must have a research output above a specified number of relevant publications in the past five years, as 
ŝŶĚĞǆĞĚ�ďǇ��ůƐĞǀŝĞƌ Ɛ͛�^ĐŽƉƵƐ�ĚĂƚĂďĂƐĞ͘�&Žƌ�ŝŶƐƚŝƚƵƚŝŽŶƐ�ƚŚĂƚ�ŽĨĨĞƌ�ƵŶĚĞƌŐƌĂĚƵĂƚĞ�ĂŶĚ�ƉŽƐƚŐƌĂĚƵĂƚĞ�ĐŽƵƌƐĞƐ�ƚŚƌŽƵŐŚ�
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Q&A
Q. How many applications should the university have to be ranked?

A. To be considered for ranking, a university does not need to have a specific number of applications from prospective 
students. The eligibility for ranking is based on criteria such as the volume of research publications, the level of degree 
programs offered (undergraduate level is required for the WUR, not for the Arab University Rankings), the diversity of 
subject areas, and the provision of data to the ranking body. Universities must meet certain publication thresholds over 
a set period, and not be on a custom exclusion list, among other requirements. However, the number of student 
applications to the university is not a criterion for inclusion in the rankings.



Q&A
Q. Under THE WUR, how do you really calculate the Research excellence - I have calculated the Total number of 
publications (%) by an institution that are in the top 10% of the most-cited publications worldwide, and couldn't 



Q&A
Q. What measures does THE Rankings take to verify the accuracy of the submitted data?

A. THE Rankings employs several measures to ensure the accuracy of the submitted data. Institutions are required to 
have a named representative who submits and authorizes their data for use in the rankings. This data undergoes 
automatic validation checks prior to submission to ensure completeness and accuracy. Management also reviews and 
approves all institution submissions for appropriateness and accuracy, comparing them against prior year values and 
identifying any gaps within datasets. Wheneveer we can, data is compared with external datasets. Additionally, financial 
information provided by institutions is converted into USD using international PPP exchange rates to maintain 
consistency. For bibliometric data, Elsevier provides institution-level data that is mapped to THE institution data via 
d,� Ɛ͛�ŝŶƐƚŝƚƵƚŝŽŶ�/�͕�ĞŶƐƵƌŝŶŐ�ĂĐĐƵƌĂƚĞ�ĂƚƚƌŝďƵƚŝŽŶ͘



Q&A
Q. How can we participate in the academic survey?

A. To participate in the academic survey, you must be an active, cited academic based at a university or research 
institution. The survey is by invitation only, and invitees are selected from an in-house academic contact database that 
includes over 3.4 million verified academic contacts. Academics are chosen based on their recent publication activity 
and citation record. If you are an academic with recent publications and citations, you may be selected to receive an 
invitation via email. It is important to note that there is no nomination system for the survey, and you cannot request to 
be added to the list of invitees. If you believe you meet the criteria and have not received an invitation, it may be 
beneficial to ensure your published work is visible and properly cited in academic journals, as this is how the contact 
database is compiled and verified.

Q. are you still using the following rate for PPP rate 

A. Yes, the World Bank Purchasing Power Parity (PPP) dataset, which can be found at 
https://data.worldbank.org/indicator/PA.NUS.PPP, is still being used to convert local currency to a common PPP-
scaled USD. This dataset is utilized to exemplify the differing currency strengths in each country while allowing for easy 
cross-country comparisons.

https://data.worldbank.org/indicator/PA.NUS.PPP


Q&A
Q. How and to whom the academic reputation surveys are sent?

A. The Academic Reputation Surveys are sent to experienced, published scholars who are selected based on their 
recent academic contributions and citations in academic papers. These individuals are chosen from an in-house 
academic contact database that contains 3.4 million verified academic contacts. The selection process does not include 
a nomination system, ensuring that only active, cited academics are invited to participate. The survey is distributed via 
email to these academics, and they are asked to vote for institutions they believe excel in research and teaching 
globally. Respondents are also asked to provide additional information such as their subject specialization, their 
location, and factors important to them when voting. The survey is available in twelve languages and is designed to take 
up to 15 minutes to complete. The aim is to send no more than four survey invitations to academics per year to avoid 
overburdening them.



Q&A
Q. Is self voting is counted?

A. Yes, self-voting is counted in the reputation survey. However, there is a cap in place to prevent excessive self-voting. 
Specifically, self-votes for any given institution in the global academic reputation survey for the WUR can account for no 
more than 10% of the total votes that the institution receives. This measure is designed to maintain the integrity and 
fairness of the survey results by ensuring that self-voting does not disproportionately influence an institution's ranking.



Q&A
Q. It looks like Reputation Surveys are not fair for young and/or small universities.

A. The design of reputation surveys often aims to capture the perceptions of academic excellence in research and 
teaching across a broad range of institutions globally. While it is true that established universities with a long history 
and significant research output may have an advantage in such surveys due to their visibility and reputation in the 
academic community, efforts are made to ensure a fair and representative assessment. For instance, the survey may 
include measures to address potential biases, such as weighting votes to reflect the global distribution of scholars or 
applying caps on self-voting to prevent institutions from unduly influencing their own scores. Additionally, the inclusion 
of a question aimed at increasing the number of votes for institutions outside the top of the reputation ranking 
(pairwise comparison) suggests an attempt to recognize and elevate the profiles of a diverse range of universities. 
However, it is important to acknowledge that young and small universities may face challenges in gaining recognition in 
reputation surveys. These institutions may not yet have had the opportunity to establish a strong international presence 
or may focus on niche areas of research and teaching that are less represented in broader surveys. As such, while 
efforts are made to ensure fairness, the nature of reputation surveys may inherently favor more established institutions.





Q&A
Q. How do you calculate the research influence ?

A. The calculation of research influence is based on an iterative method that measures the importance of a paper by 
considering both the number of citations it receives and the significance of the citing papers. This approach 
acknowledges that not all citations are equal; a citation from a paper deemed important carries more weight than one 
from a less significant paper. To determine the importance of papers, the model uses a random walk approach, similar 
to Google's PageRank algorithm, but with adjustments to accommodate the specific properties of academic 
publications. The algorithm is proprietary and utilizes data from Elsevier. It also accounts for the subject of the research, 
as citation patterns can vary across different fields. The exact details of the algorithm are not disclosed, but it 
conceptually considers citation trees, evaluating the diversity of authors within these trees to distinguish between 
"good" and "bad" self-citations.





Q&A
Q. How many papers per year to be included in the ranking for the Arab and world ranking

A. For institutions aiming to be included in the Arab University Rankings, there is no annual publication 
threshold, but the 5-year publication threshold is 500. However, for the World University Rankings, 



Q&A
Q. How do you make sure that Reputation Surveys are fair for young and/or small universities?

A. 



Q&A
Q. Do you use Scopus to calculate the Research Influence using the PageRank algorithm which is an 
iterative algorithm.

A. Yes, the Research Influence metric utilizes an iterative algorithm similar to Google's PageRank, and it is 
calculated using data sourced from Elsevier's Scopus database. This method assesses the importance of a 
paper by considering not only the number of citations it receives but also the significance of the citing 
papers. The algorithm iteratively refines the importance of each paper by taking into account 



Q&A
Q. How the language used by a university is 



Q&A
Q. Can you let me know the criteria for “Research Environment” and “Research Quality”. How do you 
gather points for these two items in your ranking system? Thanks

A. Certainly! The ""Research Environment"" criterion in the ranking system evaluates three main aspects:1. 
Research Reputation: This is assessed through an Academic Reputation Survey, which gathers votes from 
academics regarding the perceived prestige of institutions in research. Votes from the last two years are 
considered, and the number of global research votes from respondents is weighted by subject and 
country.2. Research Income: This metric considers the total subject-weighted research income, adjusted for 
purchasing power parity (PPP), and divides it by the number of academic staff. It reflects the competitive 
nature of securing research grants and is normalized after calculation.3. Research Productivity: This looks at 
the number of papers published in academic journals indexed by Scopus per scholar, divided by the sum of 
full-time equivalent (FTE) research staff and FTE academic staff. It also accounts for cross-subject research 
and is normalized post-



Q&A



Q&A
Q. This question is for the Arab Pillar trends, score vs world  Graph  how come the Universities mentioned 
in this post show a different picture in comparison to the Arab region displayed here  
https://www.linkedin.com/posts/philbaty_ksa-uae-ksa-activity-
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Q&A
Q. We need important dates for the upcoming submission for Arab university ranking so we can start 
planning our submission and resources.

A. The important dates for the upcoming submission for the Arab University Rankings (same as the World 
University Rankings) are as follows:- Data collection opens on January 13, 2025.- 

mailto:profilerankings@timeshighereducation.com


Q&A
Q. Any recommendations for an uprising university that will start next year what to do to get a high 
ranking and when we can apply for ranking

A. For an upcoming university aiming for a high ranking, it is crucial to focus on developing strong 
undergraduate programs, as these are key eligibility criteria for inclusion in the World University Rankings 
(WUR). Ensure that your institution produces a significant volume of relevant publications, ideally over 
ϭ͕ϬϬϬ�ŝŶ�ƚŚĞ�ƉĂƐƚ�ĨŝǀĞ�ǇĞĂƌƐ͕�ǁŝƚŚ�Ă�ŵŝŶŝŵƵŵ�ŽĨ�ϭϬϬ�ƉĞƌ�ǇĞĂƌ͕ �ĂƐ�ŝŶĚĞǆĞĚ�ďǇ��ůƐĞǀŝĞƌ͛Ɛ�^ĐŽƉƵƐ�ĚĂƚĂďĂƐĞ͘�
Additionally, offering a range of subjects can be beneficial. To participate in the rankings, you should 
prepare to provide contact details for a Data Provider and an Approver at your institution. Data collection 
for the WUR typically opens in January, with the next cycle starting in January 2025 and closing at the end of 
March 2025. Data validation occurs from April to May, and you should also be aware of the Subject 
Validation exercise in June, which, while optional, complements your university's profile."



mailto:/world-university-rankings/impact-rankings-2024-methodology
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Q&A
Q. How can we register in THE portal? and when will the submission begin for next year?

A. To register for the THE Data Collection Portal, you need to nominate a data provider for your institution 
by sending an email to profilerankings@timeshighereducation.com

mailto:profilerankings@timeshighereducation.com


Thank you
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